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Data Center

Technician Course

2 DAYS ®©14

Designed to help technical staff involved in the day-to-day operational activities of a data center understand the
major requirements for operational excellence, the course will cover best practice in client installation, customer
lifecycle and SLA management, facility monitoring and maintenance and important operational procedures.

DAY ONE
M 01: Security & Safety
[71.02: Supporting Infrastructures

DAY TWO :
M 03: Operational Process
[71.04: IT Infrastructure

Learning Outcomes

5 reasons to choose our courses:

1 2 3

Courses aligned to Expert instructors Interactive learning
international standards  with over 10 years’ experience
experience

Who should attend?

Any individual directly or indirectly involved in the day-to-day operational
activities of a colocation facility or enterprise data center.

« Datacenter Service Manager
¢ Datacenter Technician

¢ Customer Service Manager
o Field Sales Engineer
e Telecommunications Engineers * Field Service Engineer

« Data Center Facilities Technician

Price - £895

www.dc-professional.com | info@dc-professional.com
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Blended learning Specialist career
solutions (classroom progression tracks for
and online) advanced learning

Professional Development Hrs

Exam

Pre-requisites

Suggested Progression
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